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Abstract

The article explores the doctor-pacient communication as a particular type of dialogue.
This type of communication implies an institutional setting (as for example, a hospital or a
clinic). The communication under analysis involves the act of pre-assigning the sender’s
role. Indeed, the doctor-patient communication evolves taking into consideration the
participants’social statuses, whereas, the doctor’s social status governs the act of
communication imposing the concrete topic of the verbal interaction. The paper analyzes the
way in which the topic is interrelated with the institutional setting where the
communication unfolds. The present paper analyzes doctor-patient verbal interaction in
three different speech situations taken from 'Corpus of spoken non-dialectal Romanian
language’ coordinator Luminita Hoartd Cardusu. lasi: Editura Universitatii ,Alexandru
Ioan Cuza”, 2013. P. 198-203 (see Appendix).
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This paper relies on three verbal doctor-patient interactions, in three
distinct communication instances. The three verbal interactions occurring in
various communication instances are excerpted in the ,Corpusul de limba
romand vorbitd actuald nedialectald” (CLRVAN), coordinated by Luminita
Hoarta Cardusu, lasi: Alexandru loan Cuza University Publishing House,
2013, pp. 198-203 (see the appendix).

During the three verbal doctor-patient interactions, which occur in
different communication instances, the conversational exchange of replies
materializes in two-member sequences called adjacency pairs of the type
question-answer. According to ]J. Meibauer, adjacency pairs are of dialogic
nature and they are placed under the label of incumbency; therefore, the
aforementioned linguist reckons that “the fact that a question will receive an
answer may be considered a social duty” (t. n.)'. As far as the verbal doctor-
patient exchange is concerned, it is obvious that the answer given by the
patient to the doctor’s question is placed under the label of a genuine social
incumbency, related by a predictable pattern of the order of the thematic sequences
in a speech. In close connection with the latter, we should also point out
other relevant characteristics of the doctor-patient communication, which
are similar to those specific to discussion (as compared to those specific to
conversation)’: the doctor-patient communication requires an institutional
framework (hospital, outpatient clinic, etc.); the type of communication under
survey requires the pre-assignment of the role of emitter, as the doctor-patient
communication relies on the social status of the communicating actors and,
especially, on the doctor’s social role, which specific social role imposes a
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specific topic to the type of verbal interaction analyzed here. This specific
topic is closely connected with the data of the institutional framework where
this type of communication takes place. In other words, the doctor-patient
communication is a particular type of discourse, which takes the form of
dialog, but which should not be mistaken for the type of verbal interaction
called spontaneous conversation, which does not require any special
institutional framework, or pre-assignment of the role of emitter from the
viewpoint of the protagonists’ social status or limitations of the topics
tackled.

In the doctor-patient communication that we intend to analyze, which is
related to the correct diagnosing of a disease, some of the doctor’s lines
include explanations on the manner in which the patient will be examined:

Bt trageti aer adanc | vi rog 1 si_l tineti . + cand nu mai puteti 1 il dati afard . ++ il
puteti da afard.

A: (pacienta expird)” (CLRVAN, p. 199).

,B: pi_o parti | vd_ntoarceti T cu spatili la mini | cu fata la pereti . + si_mdna dreapti 1
o puneti deasupra capului . +++ da’_niasi s_o_ntdmplat asta 1 sau undi?

A: <L la sfantu’ petru si pavel [in tdtdrasi> .” (CLRVAN, p. 199).

,,B: din nou aer addanc 1 si_l < tineti>. +++ respirati | normal.

(tdcere +++)

B: din nou aer adanc | si_l tineti? +++ respirati normal?

(tdcere +++)

B: tntindeti picioarele vd rog. + <S asa>?

(tdcere ++)

B: din <F nou> aer addnc si-1 tineti? ++ inapoi cu fata_n sus? respirati? ++ si_acuma
pentru ce_ati venit la spital? pentru lovitura aia de la cap { sau | =

A: = o spus | la doud zili T st md duc si_mi pui 7 alti compresi” (CLRVAN, p.
199).

,B: trageti din nou aer ADANC 1 si_l fineti . ++ respirati normal? vi_ntoarceti spre
mini un pic <[ acuma>? invers. spri mini.

A:sivad cum pot sistau | pi partea asta? [pi partea asta 1 am =

B: = puteti tini un pic capu’ <I ridicat> 1 dar si fiti intoarsi spri mini . <S asta_i
ideea>.

A: capu’ =" (CLRVAN, p. 200).

,B: mhm. trageti aer addnc 1 si-l tinefi . +++ respirati | normal? vdi intoarceti pi-o parti
1 cu spatili <I la mini> | cu fata spri pereti ? ++ mana dreapti | deasupra <I capului>?
+ veniti un pic mai spri mijlocul mesii . <S sdntefi prea in lateral>.

A:asa?” (CLRVAN, p. 203).

In the three verbal interactions included in our analysis, the doctor and
the patient take on the role of emitter in turns and exchange the speaker-
interlocutor role during their conversation. Thus, among the pragmatic tags
used by the speaker, we should first emphasize the pragmatic tags that Liana
Pop calls agreement and (or) confirmation request tags, which include discursive
signals of the type: right? true? isn’t that true? isn’t it? is it? etc.; the



aforementioned author argues that speakers use them only when “they seek
confirmation for what they say, which they may achieve by various tags,
more or less explicit”’. In Peter Collett’s opinion, these tags are part of the
so-called tag questions of the type “isn’t it?” ,is it?”, which are added at the
end of the speaker’s statement and which “invites the interlocutor to
continue the conversation”*. We identified the confirmation request tag or the
tag question “did you?” in the three instances of doctor-patient
communication:

»B: nici pi la coasti 1 pi <F undeva>? + nu v_ati lovit | <S nu>?
A: nu stiu. aici asa parcim_a 1 L dureri fizici | stiti T nu: interioari” (CLRVAN, p.
199).

»~A:=o0spus | la doud zili T si mad duc si_mi pui 1 alti compresi.

B: <S aha>. da’_ti mai fost acu” doui zili | nu?

A: <F nu 1 doamni. astdzi> am venit cu salvarea 7 [di la cimitir” (CLRVAN, p.
199).

»A: sd vd rupeti vreo <F mand> 1 vreun <picior> 1 ceva? nu?

B: nu. nu. dureri am avut la méana dreapti | dupi operatii . ++ acuma am o dureri
mari in partea asta | aicisa | la + la coaste. (xxx) altceva n-am avut | <F doamna>
doctor. si dureri mari aicisa | (aratd cu mina) undi_am avut tuburili | stiti?”
(CLRVAN, p. 201).

Among the pragmatic tags used by the interlocutor in the doctor-patient
communication in the three cases analyzed here, we identified the
agreement tags, by means of which the interlocutor adheres to what the
speaker says. The adverb yes, the sentence got it, meaning “OK, I
understand” and I see, meaning “OK, I understand” act as agreement tags in
the verbal doctor-patient interaction discussed here:

»B: si_apds un pic coastili 1 di inci va doari_un pic.

A:dada.

(tdcere ++)” (CLRVAN, p. 199).

,B:nu. se-ntdmpli. o iau <zdmbet pe rdnd>. ++ si 1i prima oari cdnd vd doariasa? =

A: <S das>. am mai avut 7 &: odatd 1 &: o dureri 1 tot aici 1 in apendicita T CRED 1
4:la fel | ma intepa foarti tari 1 dar mi-o trecut | am 1 mi-am pus o sticli cu api
reci 1 si mi-o trecut. [nu am

B: apendicita] doari o dati si bini . <ras si aia cand doari> 1”(CLRVAN, p. 203).
»A: imediat | o alunecat 1 mai tari. si am ajuns cu T partea asta di cap T di
borduri.

B: aga. da’ prin burti v_ati lovit pi <I undeva> 1 sau [numai la cap.

A: nu. abso-] 1 absolut diloc” (CLRVAN, p. 198).

,,B: la parhon m-am operat | aici | la &: domnul doctor pintilii.

A: <Saga>. da’ spuneti-mi 1 &: cu gusa? + de cand?” (CLRVAN, p. 202);
,A:=o0spus | la doud zili 1 s md duc si_mi pui T alti compresi.

B: <Saha>. da’_ti mai fost acu’ doui zili | nu ?” (CLRVAN, p. 199).
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Another type of tag, belonging to the interlocutor’s tags class, that we
detected in the analyzed oral speech, is the disagreement tag, by means of
which the interlocutor expresses her disagreement with some of the
speaker’s previous statement. In the verbal doctor-patient interaction
analyzed here, this statement occurs from a pragmatic point of view. The
adverb no acts as a pragmatic disagreement tag in the three communication
instances chosen for illustration purposes:

»B:asa. da’ prin burti v_ati lovit pi <f undeva> 1 sau [numai la cap.
A: nu . abso-] 1 absolut diloc.

B: nicdieri 1 [nici un fel | n_ati cazut?

A: <R nu nu nu nu nu>]" (CLRVAN, p. 198).

»B: <S aha>. da’_ti mai fost acu” doui zili | nu?

A: <F nu 1 doamni. astdzi> am venit cu salvarea 1 [di la cimitir” (CLRVAN, p.
199).

»B:da” ati leginat?

A: nu <IF doamni>? [...]”(CLRVAN, p. 200).

»A:s-0 rupt vreun os 1 ceva | vreodata?

B: [nu. nu.

A: ati avut][vreo 1

B: nu. nu.]

A: n-ati avut nici o [fracturd 1 niciodata?

B: nu. nu.]

A: deci nici un os nu I-ati avut rupt?

B: nu . asa | pila mand 1 un pic di dureri 1 [da’ nu rupt.

A: <R nu nu nu nu>] | da’ ati cazut vriodata 1

B: (xxx)] nu. nu.

A: [<F ati cazut vriodata> 1

B: nu. nu. asta nu.]” (CLRVAN, p. 201).

,B:=mhm . ++si n-ati avut greturi sau varsaturi | atunci?

A: nu. a fost ceva pe moment 1 + m-o tinut cateva minute.” (CLRVAN, p. 203).

In the verbal doctor-patient exchange that we analyzed, the interlocutor
uses pragmatic tags called “listening cues” (“régulateurs”)’, which tags
materialize differently in the three verbal interactions corresponding to the
three communication instances: vocalic (for instance, mhm) or verbal (asa — got
it):

,A: sl am pus piciorul 1 1 nu am cimitir | stil secolul patruzeci 1 [si ]

B: mhm].” (CLRVAN, p. 198).

,A:si_am pus picioru_n:{ cimi- acolo_n mormant ca si pot 1 pi mormént acolo 1

B: mhm.

A: ca si pot s_aprind lumanarea 1

B: s_ajungeti | la asa? da?” (CLRVAN, p. 198).

,A: si am alunecat intr_o 1 intr_o vitezi | ci era 1+ plouase aseard | de asta | si

cu 1 si cu cizmeli astea chinezesti T
B: mhm.” (CLRVAN, p. 198).



,A: mi-o fost rdu in urmi cu o saptdmani doui | si acuma 1 =
B: = mhm . ++ si n-ati avut greturi sau varsaturi | atunci?
A:nu. a fost ceva pe moment 1 + m-o tinut cateva minute” (CLRVAN, p. 203).

As concerns the pragmatic tag got it, Liana Pop thinks that it expresses
confirmation “at a purely phatic level, in which case got it proves that the
interlocutor is “with the speaker””’; from this point of view, the phatic got it
is a synonym of the phatic yes. The interlocutor, in our case the doctor, often
uses the phatic tag got it, when listening to the patient’s explanations:

,A: doamna 1 am intrat in 1 + in cimitir | am incercat ca si ma duc la 1 L si
aprind o lumanari | [la mormant 7

B: asa.]” (CLRVAN, p. 198).

»A:di1 di?adici_icrucea aia din ciment 1 si borduri.

B: asa.

A:si_am pus picioru_n:T cimi- acolo_n mormant ca si pot T pi mormant acolo 1”
(CLRVAN, p. 198).

,B: da. ieu eutirol. am fost la <F cluj> | mi-o facut <F iradierea> 1

A: asa.

B: si-acuma ieu eutirol. ceva cu 1 <F paratiroida 1 calcemia 7> nu ma pricep eu
prea 1 - mai bine acuma.

A:asa.

B: trebuia sd ma operez |” (CLRVAN, p. 201).

Another type of pragmatic tag used by the interlocutor in the doctor-
patient communication that we analyzed is represented by the so-called
“signals used to take the floor”” (t. n.), the pragmatic function of which
consists of the listener’s taking the floor. Therefore, the pragmatic tag is used
so by the doctor in the verbal doctor-patient interaction under survey here:

»A:n-ati avut nici o [fracturd 1 niciodatat ?

B:nu . nu.]

A: deci nici un os nu l-ati avut rupt ?

B:nu . asa | pila méana 1 un pic di dureri 1 [da’ nu rupt” (CLRVAN, p. 201)

LA:<Snu. a trecut menstruatia .>

B: cand o <I fost> ?

A: <S treizeci> .

B: deci santeti acuma: 1 in: 1 a cinspea zi.” (CLRVAN, p. 203).

In the doctor-patient communication of the three verbal interactions we
have chosen, we detected various tags of negative politeness®, of keeping the
distance, in order not to threaten, in any way, the “social face” of the
conversation partner. Therefore, among the negative politeness tags, we
identified various such tags in the three verbal exchanges occurring in three
distinct communication instances:

1) certain forms of address are used, which E. N. Goody calls “in-group

identity markers”, and which materialize in particular identity

Q1
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markers used within a specific social group; these markers may
include “generic names and terms of address”’ (tn.). In the three
verbal doctor-patient interactions analyzed here, we identified forms
of address of the patient to the doctor like madam, with its variant
ma’am:

,B: haideti . burta <I goald> si fie . mai jos dati . spuneti-mi ci
s_o_ntamplat T cum v_ati lovit ?

A: doamnd 1 am intrat in 7 + in cimitir | am incercat ca si ma duc la T L s3
aprind o lumanari | [la mormant 1” (CLRVAN, p. 198);

»B: <Saha> . da’_ti mai fost acu’ doui zili | nu ?

A: <Fnu 1 doamnf . astdzi> am venit cu salvarea 1 [di la cimitir .

B: si v_o spus] si: T <R au spus si veniti pisti doui zili> 1 sau cum .

A: da . <F ei> au spus si vin pisti doui zili . DIMINEATI m_o luat cu
salvarea.” (CLRVAN, p. 199);

»B:da” ati leginat ?

A: nu <IF doamni> ? [...]”(CLRVAN, p. 200).

2) when the doctor speaks to the patient, she uses the second person plural
form of the main verb or of the auxiliary verb:

~A: ati avut][vreo 1

B:nu.nu.]

A: n-ati avut nici o [fracturd 1 niciodata ?

B:nu . nu.]

A: deci nici un os nu l-afi avut rupt ?” (CLRVAN, p. 201);

»B: cati ani <i aveti> ?

A: optsprezece .

B: ridicati mai sus . [...] si ardtati-mi cu méana undi vi doari.” (CLRVAN, p.
202);

»B: (rdde) da’ ati avut greturi T vérsaturi ?

A:am avut greturi da’ (xxx) am controlat .

B: mhm ? ++ trageti aer ADANC 1 si-l fineti . ++ ceva analizi sant ?”
(CLRVAN, p. 202).

3) in the doctor-patient communication, the doctor uses the accusative
form of the polite pronoun, you, your:

»B: ati_fost_si_la neuro ?

A: pdida’ <F ACOLO> 1 doamni | daci_s loviti la <F CAP>?

B: eu am inteles . da’ de obicei v_aduci_ntai aici T si de_aici vd duci la
neuro . <S de asta >.” (CLRVAN, p. 200);

»~A:am sd vd 1 rog | sd puneti 1 1 at’ fost operatd ?

B: da.” (CLRVAN, p. 200);

,»B: ridicati mai sus . [...] si ardtati-mi cu mana undi o7 doari .

A: aici . (semn indicial cu mdna)” (CLRVAN, p. 202);

»B: vd stiti cu problemi ginecologici ?

A: chisturi pi ovari . se observa ?



B: nu . se-ntdmpli . o iau <zambet pe rand> . ++ Si ii prima oari cand vi doari
asa?” (CLRVAN, p. 202-203).

Conclusions

The doctor-patient communication is a specific type of discourse which
unfolds as a dialogue. This type of communication requires an institutional
framework (hospital, outpatient clinic, etc); the type of communication under
survey requires the pre-assignment of the role of sender, as the doctor-patient
communication relies on the social status of the communicating actors and,
especially, on the doctor’s social role, whose specific social role imposes a
specific topic to the type of verbal interaction analyzed here. This specific
topic is closely connected with the data of the institutional framework where
this type of communication takes place.

This paper relies on three verbal doctor-patient interactions, in three
distinct communication instances. The three verbal interactions occurring in
various communication instances are excerpted in the Corpus de limbd romind
vorbitd actuald nedialectald, coordinated by Luminita Hoarta Cardusu. lasi:
Alexandru loan Cuza University Publishing House, 2013. P. 198-203
(CLRVAN) (see the appendix).

Notes

"Meibauer, 1999, p. 134.

*For further details on conversation defined as opposed to discussion, see Ionescu
Ruxdndoiu, 1999, p. 39.

°Pop, 2003, p. 254.

*Collett, 2005, p. 90.

°Kerbrat-Orecchioni, 1996, p. 4.

Pop, 2003, p. 257.

"Bazzanella, 1995, p. 232.

SLiliana Ionescu Ruxdndoiu argues that negative politeness is based on “keeping (and
even emphasizing) on the distance between individuals” [lonescu Ruxandoiu, 1999,
p. 108].

°Goody, 1988, p. 113.
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Appendix II1.3. At the hospital
IT1.3.1. At the hospital (1)

Speech situation
Recording date: April 14th, 2013
Recording person: Roxana Vieru.
Recording duration: 12'06”.
Recording place: a hospital room.
Participants: A - £, 56 years old, retired, born in Iasi; B - £, 31 years old, doctor,
born in lasi.
Transcribed by: Roxana Vieru.
Total duration of the transcribed passages : 525",
Notes: only the doctor knew about the recording (the patient was told at the
end and she consented on condition that her identity is not revieled).

B: haideti . burta <I goald> s fie . mai jos dati . spuneti-mi ci s_o_ntamplat T cum
v_ati lovit ?

A: doamnd 1 am intrat in 1 + in cimitir | am incercat ca si ma duc la 1 L si
aprind o lumanari | [la mormant 7

B: asa .]

A: si am pus piciorul T L nu am cimitir | stil secolul patruzeci 1 [si

B: mhm] .

A: adici_i numai cu: 1 cu di_astea 1 di pi 1 di pi T di_astea 7 cum si vi spun ?

B: <F gardut> 1 sau [cum aveti .

A: <F gardut> | de dla] 1

B: nu_i monument .

A:di 1 di?adicl_icrucea aia din ciment 7 si borduri .

B: asa.

A:si_am pus picioru_n: cimi- acolo_n mormant ca si pot 1 pi morméant acolo 1
B: mhm .

A: ca st pot s_aprind lumanarea 1

B: s_ajungesi | laasa ? da?

A:si am alunecat intr_o 1 intr_o vitezi | ciera 7 1 plouase aseard | de asta | sicu
1 si cu cizmeli astea chinezesti 1

B: mhm .



A: imediat | o alunecat T mai tari . si am ajuns cu 1 partea asta di cap 1 di
borduri.

B: asa . da’ prin burti v_ati lovit pi <f undeva> 1 sau [numai la cap .

A:nu . abso-] 1 absolut diloc .

B: nicaieri 1 [nici un fel | n_ati cazut ?

A: <R nu nu nu nu nu>].

B: trageti aer adanc | va rog 1 si_l tineti . + cand nu mai puteti 7 il dati afard . ++
il puteti da afara .

A: (pacienta expird)

B: nici pi la coasti 1 pi <F undeva> ? + nu v_ati lovit | <Snu> ?

A:nu stiu . aici agsa parcim_a 1 L dureri fizici | stiti T nu: interioari .

B: bine d’_aici asa_apds_eu tari . [da’ vd doari |

A:a?delaasta].

B:dila1 =

A: = poati di la asta .

B: v_o durut tnainti s_apds eu 1 sau numai § =

A:=nununu.

B: acuma eu apas 1 ca sivad .

A:dadada.

B: si_apds un pic coastili T di inci va doari_un pic .

A:dada.

(tdcere ++)

B: pi_o parti | vd_ntoarceti T cu spatili la mini 1 cu fata la pereti . + si_ména
dreapti T o puneti deasupra capului . +++ da’_n iasi s_o_ntamplat asta 1 sau
undi?

A: <L la sfantu’ petru si pavel [in tatdrasi> .

B:<fa:>am inteles | + <S acum> . + moara di: 1

A: [moara di vant .

B: <S vant 1 sau] cum si mai cheami> .

A: (xxx) ]_am avut pi fratili meu T acuma 7 zeci ani o murit el T si m_am dus
s_aprind lumanari . ++ (xxx) acuma si- T acuma m_ajuti pi mini .

B: din nou aer adanc 1 si_l <I tineti>. +++ respirati T normal .

(tdcere +++)

B: din nou aer adanc |si_I tineti ? +++ respirati normal ?

(tdcere +++)

B: intindeti picioarele vd rog . + <S aga> ?

(tdcere ++)

B: din <F nou> aer adanc si-l tineti ? ++ inapoi cu fata_n sus ? respirati ? ++
si_acuma pentru ce_ati venit la spital ? pentru lovitura aia de la cap 1 sau | =
A:=o0spus | la douad zili T si md duc si_mi pui | alti compresi .

B: <Saha> . da’_ti mai fost acu’ doui zili | nu ?

A: <F nu 1 doamni . astdzi> am venit cu salvarea 1 [di la cimitir .

B: si v_o spus] si: T <R au spus si veniti pisti doui zili> 1 sau cum .

A:da . <F ei> au spus si vin pisti doui zili . DIMINEAIT m_o luat cu salvarea .

B: [mhm .

A: di la cimitir] . +++ di la ora zeci_s T numai prin spital . ++ <5 neurochirurgii
si_aici> .
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B: ati_fost_si_la neuro ?

A:pdida’ <F ACOLO> 1 doamni | daci_s loviti la <F CAP>?

B: eu am inteles . da’ de obicei v_aduci_ntai aici T si de_aici vd duci la neuro . <S
de asta >.

A: <F nu> . undi te_ai lovit mai tari . ++ am crezut c¢i mi_o pocnit capu’ . + cand
s_o auzit o pocnituri 1 di am zis ci_s <F gata> cu capu’.

B: da’ ati lesinat ?

A: nu <IF doamni> ? [...]

B: trageti din nou aer ADANC 1 si_l tineti . ++ respirati normal ? va_ntoarceti
spre mini un pic <I acuma>? invers . spri mini .

A: sivad cum pot sistau | pi partea asta ? [pi partea asta { am =

B: = puteti tini un pic capu’ <I ridicat> 1 dar si fiti intoarsi spri mini . <S asta_i
ideea> .

A:capu’ =
B: = capu’_l tineti T cum vreti .
A:dadada.
II1.3.2. At the hospital (2)
Speech situation

Recording date: April 14th, 2013

Recording person: Roxana Vieru.

Recording duration: 2'12".

Recording place: a hospital room.

Participants: A - £, 59 years old, nurse, born in Vaslui district (rural area); B - f,
58 years old, retired, born in lasi district (rural area).

Transcribed by: Roxana Vieru.

Total duration of the transcribed passages: 1'59”.

Notes: the nurse knew about the recording (the patient was told at the end and
she consented on condition that her identity is not revieled).

A:am sd va T rog | sd puneti 7L at’ fost operata ?

B:da.

A: operata 1 de ce .

B:pet=

A: = cord deschis ?

B: cord deschis | da.

A:da’ ce-o fost?

B: doud bai_pasuri 1 si valva .

A: <F dous> 1 L ci-o fost ?

B: doua <F bai_pasuri> 1 si <F valva> .

A:valvd mitrald | v-o pus ?

B:da.

A:mhm . si cand o fost operatia ?

B: acu” duminici am avut doui sdaptdmani . ++ <F doamni> | doi ANI.
A: doi ANI ? mad gandeam si eu | cd nu prea aratd a 1 + operatie de [doud
sdptdmani asta .

B: [(<ras xxx>) nu | doi ani | doiani | da .



A:doiani.si
B: la parhon m-am operat | aici | la &: domnul doctor pintilii .
A: <Sasa> . da’ spuneti-mi 1 &: cu gusa ? + de cand ?
B: in: T doud mii opt | + am fost operatd | di doui ori .
A: faceti tratament ?
B: da . ieu eutirol . am fost la <F cluj> | mi-o facut <F iradierea> 1
A:asa.
B: si-acuma ieu eutirol . ceva cu 1 <F paratiroida 7 calcemia 1> nu md pricep eu
prea 1 - mai bine acuma .
A:asa.
B: trebuia sd ma operez |
A:s-o rupt vreun os 1 ceva | vreodata ?
B: [nu.nu.
A: ati avut][vreo 1
B:nu.nu .]
A: n-ati avut nici o [fractura T niciodata ?
B:nu . nu.]
A: deci nici un os nu I-ati avut rupt ?
B:nu . asa | pila ména 1 un pic di dureri 1 [da’ nu rupt.
A: <R nu nu nunu>] | da’ ati cdzut vriodata 1
B: (xxx)] nu . nu .
A: [<F ati cazut vriodata> 1
B:nu.nu.astanu.]
A: sd va rupeti vreo <F méana> 1 vreun <picior> 7 ceva ? nu ?
B: nu . nu . dureri am avut la mana dreapti | dupi operatii . ++ acuma am o
dureri mari in partea asta | aicisa | la + la coaste . (xxx) altceva n-am avut | <F
doamna> doctor . si dureri mari aicisa | (arati cu mdana) undi_am avut tuburili |
stiti ?
A: tuburile de dren 1 undi-o <F fost > ?
B: aici ma doari | (susfine pacienta la palpare) si-n alti parti nu .
A:da 1 pdi astea au fost pe cartilagiu |
B:da.
A: si din cauza asta 1 va doari aicia .
B: si di asta aici méd doari cateodati T di nu mai pot ? (xxx)
A: si durerea 1 [cum este ?
B: aici] ?
A: da. este durere intensa 1 sau e continua: .
B:nu | nu | pi moment asa | da’” durere asa 1 daca { 1 cinu 1 nu stiu 1 daci 1 +
stau cumva asa | parcd izbucneste ceva aici | stiti ? bini m4d simt numai pi spati .
A: atat . e singuru: T =
B: = atat | da.
A: e singura pozitie in care va simtiti bine .
II1.3.3. At the hospital (3)
Speech situation

Recording date: April 14th, 2013
Recording person: Roxana Vieru.
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Recording duration: 16'33".

Recording place: a hospital room.

Participants: A - f, 18 years old, pupil, born in Vaslui; B - {, 31 years old, doctor,
born in lasi; C - m, 26 years old, resident physician, born in lasi.

Transcribed by: Roxana Vieru.

Total duration of the transcribed passages : 6'09”.

Notes : all the people knew about the recording (the patient was asked to give
her consent beforehand).

B: cati ani <1 aveti> ?

A: optsprezece .

B: ridicati mai sus . [...] si aratati-mi cu ména undi vi doari .

A: aici . (semn indicial cu méina)

B: cand o-nceput ?

A:m: patru zili ?

B: in urmi cu patru zili 1 si s-o 1L a- devenit mai inTENsi 1 sau cum .

A:nu . in urmi cu patru zili T <R méa-ntapa [foarti tari burta:> 1

B: asa] .

A: acuma doar mi-o amortit partea asta . bini T <R acuma am si uitat T daci ma
mai doari sau nu | di emotii <rés si di> 1> L

B: (rdde) da’ ati avut greturi 1 varsaturi ?

A:am avut greturi da’ (xxx) am controlat .

B: mhm ? ++ trageti aer ADANC 1 si-1 tineti . ++ ceva analizi sant ?

C: asta ma uit . (citeste hdrtiile pe care le are in fafa)

B: respirati | normal ? si durerea o-nceput acolo jos 1 sau o-nceput in alti parti T
si-o coborat dupf aia .

A:injos.1injos .

B: va stiti cu problemi ginecologici ?

A: chisturi pi ovari . se observa ?

B: nu . se-ntdmpli . o iau <zdmbet pe rand> . ++ si ii prima oari cand va doari
asa?

A:<Sda>.am mai avut T &: odatd 1 &: o dureri | tot aici 1 in apendicitd T CRED 1
d: la fel | ma intepa foarti tari T dar mi-o trecut | am 1 mi-am pus o sticli cu api
reci 1 si mi-o trecut . [nu am

B: apendicita] doari o dati si bini . <ras si aia cdnd doari> {

A: <ras si-o reluat acuma> .

B: <ras o dati afari 1 si gata> . ++ nu prea se calmeazi si reapari . deci cand apari:
1=

A:=[<Sda>.

B: silueti] .

A: mi-o fost rdu in urmi cu o sdptdmani doui | si acuma 1 =

B: = mhm . ++ si n-ati avut greturi sau varsaturi | atunci ?

A:nu . a fost ceva pe moment T + m-o tinut cateva minute .

B: mhm . trageti aer adanc 1 si-1 tineti . +++ respirati | normal ? v intoarceti pi-o
parti 1 cu spatili <I la mini> | cu fata spri pereti ? ++ mana dreapti | deasupra <I
capului> ? + veniti un pic mai spri mijlocul mesii . <S santeti prea in lateral> .
A:asa?



B: mhm . +++ din nou aer adanc | si-l <I tineti> ? [...] din nou aer adéanc | si-l
tineti ? ++ [...] vezica-i <I plini> 1 sau ati dat urini .

A:am dat urini .

B: dati un pic mai jos pantalonii . desfaceti-i . ++ <S atat>. +++ santeti aproapi di
menstruatii | <l acum>?

A: <Snu. a trecut menstruatia .>

B: cand o <{ fost> ?

A: <S treizeci> .

B: deci santeti acuma: 1 in: 1 a cingpea zi.
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